
   
 

2233 W. 190th Street, Torrance, CA  90504 
PH:  888-327-6511 FAX:  (888) 215-3091 

 
 
 
 
 
 
Dear Client: 
 
Welcome to ScreeningOne, and thank you for the opportunity to serve your business.  We 
provide one source for all of your background screening needs.  Our secure system 
processes millions of reports annually, and ensures that accurate and reliable information 
is always available to you each hour of each day.  We provide state of the art technology, 
coupled with unsurpassed customer service at the lowest rates.  
 
Requirements to establish an account with ScreeningOne: 
 

1. Complete, sign and return the Membership Packet; 
2. A physical inspection of your business location is required on all accounts; 
3. We will verify permissible purpose and compliance with the law.  

 
Please return the Membership Packet by fax to (310) 327-1301.   
 
If you have any questions, please contact client support at (310) 327-6434. 
 
Thank you. 
 
ScreeningOne. 
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Company Information 
Business Name (End-User) 
 

Street Address  City State Zip 

    

SSN or Federal Id Number Year Business was Established 
  

Main Contact Title Business Phone 
   

Email Address & Web Site:                                                                                                                        Business Fax 
  

 

Business References 
Business Reference (Name/Company/Title) Contact Number 
  

Business Reference (Name/Company/Title) Contact Number 
  

Business Reference (Name/Company/Title) Contact Number 
  

 

Invoice 
Billing Contact Name Email Address 
  

Street Address  City State Zip Phone Number 
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Permissible Purpose/Compliance Information 
Please indicate (1) your company’s business & (2) your intended use of credit reports and related products and services from ScreeningOne:

 

_______________________________________________________________________________________________________________________ 

_______________________________________________________________________________________________________________________ 

 

Bona Fide Business Verification: 
 
1. One of the following must be attached: 
   Business License (copy of actual license or print out from government website) 

  Articles of Incorporation (with proof of filing) or equivalent 

  Sales Tax Records 

  State and/or Federal Tax Records 

  Experian Business Credit Report 

 

2. Both of the following must be attached: 
   Advertising material or business card 

   Copy of Business Check 

  -or- 

   Letter from bank confirming business checking  

  -or- 

  Completed and signed Authorization to confirm business checking account. 
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Service Agreement 
 
This service agreement (“Agreement”) is entered into as of the date written below between Screening One, Inc. 
("Screening One"), and _______________________________________________________________ (“Client”). 
 
Client and ScreeningOne agree to the following terms: 
 
1.  Pricing:  Set forth on the attached price list. 
   
2.  Client is familiar with the requirements of all applicable federal and state laws, including the Fair Credit Reporting 
Act (“FCRA”) and the Fair and Accurate Credit Transactions (“FACT”) Act, including without limitation the 
provisions set forth herein, and Client agrees to comply with all requirements of these laws in connection with ordering 
and using credit reports and related products and services (“credit reports”).  Client agrees that it is solely responsible 
for this compliance. Client acknowledges that it has received and read the acknowledgement and access security 
requirements documents provided by ScreeningOne.  
 
3.  Client will order credit reports and related products and services for its exclusive use only, solely for permissible 
purposes as defined by federal and state law.  Client certifies that it will be the end user of all credit reports and agrees 
that it will hold all information strictly confidential, and will not copy, sell or transfer any such information to any third 
party.  Client agrees to implement appropriate procedures so that only employees with adequate training regarding the 
requirements of the FCRA, FACT Act and all applicable federal and state laws have access to the credit reports. 
 
4.  Client will obtain a signed authorization from each person on whom credit report is ordered (the “Subject”), prior to 
ordering a credit report on such Subject, and will maintain the authorization on file for audit and inspection.  This 
requires Client to maintain a clear copy of photographic identification of each Subject along with the authorization for 
three years.  During this period, Client will provide ScreeningOne with a copy of such authorization, or the original, as 
may be requested by ScreeningOne or its authorized representatives.  Client agrees that ScreeningOne, upon reasonable 
notice, may conduct audits to ensure Client’s compliance with the FCRA, FACT Act and all applicable federal and 
state laws, and requirements of this Agreement, and Client agrees to provide reasonable cooperation with 
ScreeningOne in connection with such audits.  
 
5.  Client certifies that it has a permissible purpose for obtaining a credit report as follows:   
 

(   )  EMPLOYMENT SCREENING:  Client is an employer and has a need for consumer credit information 
in connection with the evaluation of individuals for employment.   
 
(   )  TENANT SCREENING:  Client is a property management company and/or property owner and has a 
need for consumer credit information in connection with the evaluation of individuals as tenants. 

 
(   )  OTHER:  Please indicate (1) your company’s business and (2) your intended use of credit reports and 
related products and services from ScreeningOne:  
________________________________________________________________________________________
_______________________________________________________________________________________.  

 
6.  Client certifies that it will request credit reports only for the permissible purpose certified above, and will use the 
reports obtained for no other purpose.   
 
7.  Credit reports will be requested only by Client’s designated representatives.  Employees and/or agents of Clients are 
forbidden to attempt to obtain or obtain reports on themselves, associates, or any other person except in the exercise of 
their official duties and in compliance with the law. 
 
8.  THE LAW PROVIDES THAT ANY PERSON WHO KNOWINGLY AND WILLFULLY OBTAINS 
INFORMATION ON A CONSUMER FROM A CONSUMER REPORTING AGENCY UNDER FALSE 
PRETENSES SHALL BE FINED UNDER FEDERAL LAW OR IMPRISONED, OR BOTH. 
 
9.  Client’s account is delinquent if not paid in full within 30 days from the date of the invoice.  Client is responsible for 
a finance charge of 10 percent per annum (or the highest rate allowable by law) on all delinquent amounts until paid.  
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Please check the appropriate box: 
Client   (is)  (is not) a retail seller, as defined in Section 1802.3 of the California Civil Code (“Retail Seller”) and issues credit 
to consumers who appear in person on the basis of applications for credit submitted in person (“Point of Sale”). 

10.  Client shall pay to ScreeningOne reasonable attorneys’ fees and costs incurred by ScreeningOne in collecting a 
delinquent account, or to otherwise enforce the terms of this agreement, including permissible purpose compliance, 
whether or not litigation is instituted.  In the event of any litigation or other action involving this Agreement, the 
prevailing party shall be paid reasonable attorneys’ fees and costs.   
 
11.  This Agreement contains the entire understanding and agreement between ScreeningOne and the Client and no 
other representations, covenants, undertakings or other prior or contemporaneous agreements, oral or written, 
respecting such matters, which are not specifically incorporated herein, shall be deemed in any way to exist or bind 
ScreeningOne or the Client.  ScreeningOne and the Client acknowledge that they have not executed this agreement in 
reliance on any such promise, representation or warranty.  This Agreement shall not be modified by any oral 
representation made before or after the execution of this agreement.  All modifications must be in writing and signed by 
both ScreeningOne and the Client.     
 
12.  Client agrees to use ScreeningOne as its sole and exclusive provider of credit reports and related products and 
services for a minimum term of twelve (12) months.  This agreement shall automatically renew for additional periods 
of twelve (12) months each, unless either party gives written notice to the other party at least 60 days in advance.  This 
notice must be received by ScreeningOne via certified mail, fax or e-mail.  In the event of an agreed upon trial period, 
which agreement shall be in writing, the trial period shall begin from the date that the Client runs its first credit report 
through ScreeningOne.   
 
13. Client shall indemnify and hold harmless ScreeningOne, and each of its affiliated persons and entities, from and 
against any and all liability, losses, claims, damages, and expenses, including, but not limited to, attorneys’ fees and 
court costs, arising from or in any way connected with any breach or claimed breach of the terms of this Agreement by 
Client or any third person, including any representation, warranty, covenant, or agreement herein including, without 
limitation, any improper publication or disclosure or other misuse of a credit report or information by Client or any 
third person or entity, including in violation of federal or state law. 
 
14.  This Agreement and the covenants and conditions contained herein shall apply to, be binding upon and transfer to 
the benefit of the administrators, executors, legal representatives, assignees, successors, agents and assigns of 
ScreeningOne and Client.   This Agreement shall be governed by and construed in accordance with California law. 
 
15.  The pricing set forth in this Agreement (including the attached pricing list) is based on the pricing agreement for 
credit reports and/or related products and services presently in place between ScreeningOne and the credit repositories 
(the "Repositories"), and/or their authorized brokers/resellers.  Accordingly, notwithstanding any other term in this 
agreement, ScreeningOne’s provision of credit reports and/or related products and services to Client may be terminated 
immediately if the Repositories terminate ScreeningOne's ability to provide credit reporting services.  In the event that 
the Repositories increase the price of credit reports and/or related products and services to ScreeningOne, 
ScreeningOne, at its option, may pass on the price increase to the Client, or terminate the provision of credit reports 
and/or related products and services to Client.   
 
16. In the event that Client fails to pay any invoice when due, Client hereby grants to ScreeningOne and/or its affiliated 
agents or companies the right to receive direct payment for all amounts due directly from Client’s checking or credit 
accounts. Client hereby grants ScreeningOne a power of attorney, coupled with an interest, such that ScreeningOne can 
instruct checking and credit accounts to pay invoices due. 
 
17.   Client must conform to the SUBSCRIBER CERTIFICATION OF COMPLANCE pursuant to California Civil 
Code section 1785.14 (a).   
 
 
 
 
 
 
18. Client agrees to each of the forgoing terms.  By signing below, the following person declares and attests 
under the laws of the United States that the foregoing, and the information and documents provided with the 
application, are true and correct. 
 
Name (Printed): ____________________________     Position: __________________________  
 
Signature: _________________________________    Date: _____________________________  
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EXPERIAN FICO AGREEMENT 
 

I understand and agree to the following terms and conditions regarding the use of credit scores and reason 
codes obtained through ScreeningOne and Experian. 

 
 

1. Notwithstanding any contrary provision of this End User Agreement, End User may disclose the Scores 
provided to End User under this End User Agreement to credit applicants, when accompanied by the 
corresponding reason codes, in the context of bona fide lending transactions and decision only. 

2. Client agrees to comply with all applicable laws and regulations using the scores and reason codes purchased 
from Broker and certifies that it has permissible purpose under the Fair Credit Reporting Act to obtain said 
score information. Client agrees to limit its use of the scores and reason codes to its own business and will 
not sell, transfer, license or distribute said scores to third parties. Client agrees to maintain security 
procedures to minimize the risk of disclosure of said scores to employees without the need to know. 

3. Client and its employees, agents or subcontractors will not use any of the trademarks, service marks, logos, 
names, or any other proprietary designations, whether registered or unregistered, of Experian information 
Solutions, Inc. or Fair Isaac and Company or the affiliates of either of them, or of any other party involved in 
the provision of the Experian/Fair Isaac Model without such entity’s prior written consent. 

4. Client will not in any manner, directly or indirectly, to discover or reverse engineer any confidential and 
proprietary criteria developed or used by Experian/Fair Isaac in performing the Experian/fair Isaac Model. 

5. Client agrees that in the event of any payment that may be awarded to client for incidental, indirect, special or 
consequential damages is limited to lesser of the fees paid by ScreeningOne to Experian or the fees paid by 
client to ScreeningOne for the Fair Isaac scores for the preceding 6 months of service. 

6. Warranty-Experian/Fair Issac warrants that the Experian/Fair Isaac Model is empirically derived and 
demonstrably and statistically sound and that to the extent the population to which the Experian/Fair Isaac 
Model is applied is similar to the population sample on which Experian/Fair Isaac Model was developed, the 
Experian/Fair Isaac Model score may be relied upon Broker and/or end Users to rank consumers in the order 
of risk of unsatisfactory payment such consumers might present to End Users. Experian/ Fair Isaac further 
warrants that so long as it provides the Experian/ Fair Isaac Model, it will comply with regulations 
promulgated from time pursuant to the Equal Credit Opportunity Act, 15 USC Section 1691 et.seq. The 
forgoing warranties are the only warranties Experian/Fair Isaac have given Broker and/or End Users with 
respect to the Experian/Fair Isaac Model and such warranties are in lieu of all other warranties, express or 
implied, Experian/Fair Isaac might have given Broker and or end Users with respect thereto, including, for 
example, warranties of merchantability and fitness for a particular purpose. Broker and each respective End 
User’s rights under the foregoing Warranty are expressly conditioned upon each respective End User’s 
periodic revalidation of the Experian/Fair Issac Model in compliance with the requirements of Regulation B 
as it may be amended from time to time (12 CFR section 202 et seq.). 

 
 
 
 
Subscriber:__________________                                By:_________________________ 
 
 
 
Date:_______________________                                Title:_______________________ 
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TRANSUNION ADDENDUM A 

1. Reseller has access to consumer reports from one or more consumer credit reporting agencies. 
 
2. Subscriber is a _________________________ and has a permissible purpose for obtaining 

consumer reports, as defined by Section 604 of the Federal Fair Credit Reporting Act (15 USC 
1681b) as amended by the Consumer Credit Reporting Reform Act of 1996, hereinafter called 
“FCRA.”  The subscriber certifies their permissible purpose as: 

� In connection with a credit transaction involving the consumer on whom the 
information is to be furnished and involving the extension of credit to, or review 
or collection of an account of the consumer; or 

� In connection with the underwriting of insurance involving the consumer or 
review of existing policy holders for insurance underwriting purposes, or in 
connection with an insurance claim where written permission of the consumer 
has been obtained; or 

� In connection with a tenant screen application involving the consumer; or 
� In accordance with the written instructions of the consumer; or 
� For a legitimate business need in connection with a business transaction that is 

initiated by the consumer; or 
� As a potential investor, servicer or current insurer in connection with a valuation 

of, or assessment of, the credit or prepayment risks. 
 
3. Subscriber certifies that it will request consumer reports pursuant to procedures prescribed by 

Reseller from time to time only for the permissible purpose certified above, and will use the 
reports obtained for no other purpose. 

 
4. Subscriber will maintain copies of all written authorizations for a minimum of three (3) years 

from the date of inquiry. 
 
5. THE FCRA PROVIDES THAT ANY PERSON WHO KNOWINGLY AND WILLFULLY 

OBTAINS INFORMATION ON A CONSUMER FROM A CONSUMER REPORTING 
AGENCY UNDER FALSE PRETENSES SHALL BE FINED UNDER TITLE 18, OR 
IMPRISONED NOT MORE THAN TWO YEARS, OR BOTH. 

 
6. Subscriber agrees that it shall use Consumer Report only for a one-time use, and to hold the 

report in strict confidence, and not to disclose it to any third parties; provided, however, that 
Subscriber may, but is not required to, disclose the report to the subject of the report only in 
connection with an adverse action based on the report. 

 
7. With just cause, such as delinquency or violation of the terms of this contract or a legal 

requirement, Reseller may, upon its election, discontinue serving the Subscriber and cancel this 
Agreement immediately. 

 
 
 
 
 
   

 

Company Name 

Signature   Title

For Reseller Name 

Signature  Title


